
ELECTRICAL 
SAFETY RECALL 

 Jackson  Model  PEXT3M  3  Metre  Extension  Lead 
Batch Code PO11872 

 
 

           
 
  IDENTIFICATION:  
 
Sold at Big W stores from 6 July 2022 to 9 September 2022  
 
White coloured 3 metre extension lead rated 240V 10A 2400W. The model number 
PEXT3M is not explicitly stated on the cord set so please check for the markings on  
the socket (LA023A), plug (LA020E) and cord (SAA170791EA) to identify the  
effected product together with the batch code (P011872). Only the 3 metre length 
extension cord is recalled.  
 

DEFECT: The active and neutral connections are reversed on the Extension Lead 
socket outlet. This can cause parts of the appliance that is plugged into the extension 
lead to remain live even if it is switched off.  

 
HAZARD: Risk of electric shock, which can cause serious injury or death.  

 
ACTION REQUIRED: Consumers should immediately stop using the product and 
return it to the place of purchase for a replacement or refund.  

 

CONTACT DETAILS: For further information, please contact Jackson by email at 
recall@cdbgoldair.com.au or visit www.jacksonpower.com.au/recall    

See www.productsafety.gov.au for Australian product recall information 


