
Sold by Big W, Bing Lee, Brightstar, Catch of the Day, Cygnett.com, Harvey Norman, Leading 
Edge, Myer, Officeworks, Target and The Good Guys 

between 1 November 2020 and 30 June 2021

Defect: The remote control’s battery compartment is not adequately secured and the button battery in 
the product may be easily accessible. 

Hazard: If young children gain access to the button batteries and ingest them, they may suffer internal 
burn injuries, which can result in serious illness or death. In addition, the batteries may pose a choking 
hazard to young children. 

What to do: Consumers should immediately stop using the remote and store it out of the reach of 
children. Consumers should not return the product to the place of purchase, but instead fill out the 
form at http://www.cygnett.com/pages/recallform to request a replacement remote. The new remote 
will have a screw mechanism to secure the button battery compartment. Cygnett will also send a return 
envelope for the consumer to send back the old remote, so that it can be safely destroyed. 

Contact details: Consumers should visit the Cygnett website at http://www.cygnett.com/pages/
recallform and complete the online form. 

Remote Control for V-Glamour, V-Pro, V-Pro Travel, 
V-Tuber Pro and V-Dual Classic Ring Lights

The remote control is sold with the below ring lights, but the ring lights themselves are not affected by this recall. 

V-Glamour
(CY3441VCSLR) 

V-Pro
(CY3442VCSLR) 

V-Pro Travel 
(CY3443VCSLR) 

V-Tuber Pro
(CY3485VCSLR) 

V-Dual Classic
(CY3538VCSLR)

http://www.cygnett.com/recallform
http://www.cygnett.com/recallform
https://support.cygnett.com/hc/en-us

